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COVID 19 Guidelines
IF YOU ARE SICK OR FEELING SICK STAY HOME
We ask that everyone checks in using the DASH App. Through the DASH Online
App, you can bring up your member barcode to scan in touch-free at the front
desk. Download “DASH Online” from your app store for free. When checking in
at the front desk please use social distancing where applicable.
GO fire code occupancy is 817 inside. We will adhere by the state and local CDC
guidelines, allowing up to 50% occupancy on our courts beginning 12/5/2020
until further notice. We ask that families consider bringing one spectator per
athlete.
We ask that all guests wash or sanitize their hands routinely including; upon
entering the facility, after touching any surfaces, after participating on the
courts and prior to leaving the facility. GO will have hand sanitizer at the front
desk and hand washing will be available in the restrooms.
GO staff will wear masks and be trained to follow CDC guidelines daily.
Additional cleaning personnel are on site to assist staff with regular disinfectant
cleaning of all touch points. All GO staff will be prescreened daily.
Effective June 26, 2020 all visitors over 10 years old are required to wear a
face covering over their nose and mouth (homemade mask, scarf, bandana or
similar) and practice social distancing where possible upon entering and while
in the facility.
Face coverings are to be warn at all times with the following exceptions:
-Players and coaches are not required to wear a mask while on the court/field
playing or practicing.
-When consuming food and or beverages.
-If wearing a face covering the nose and mouth poses a significant mental or
physical health risk.
Clients and coaches will disinfect balls and equipment prior to and immediately
following each court rental or class.
Drinking fountains will be closed with the exception of the bottle refiller.
No ‘High Fives’ or Handshakes please.
Court rentals must be booked in advance (minimum one hour). Club partners
receive first priority for reserving court time followed by active members.
Rentals requests must include the number of participants planned for each
rental. GO training classes and leagues have resumed as scheduled.
At the end of your training/practice/game, guests are asked to leave in a timely
manner.

Thank you for doing your part
817 Strong!

